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Message from Dr. David Liu

Hello,
Initially, thank you for the care that you provide to our members. This year, we have a
Quality Improvement Plan for primary care providers. In the first quarter 2023, the
expectations are:
1. All members need to be seen.
2. Please ensure that metrics such as Annual Wellness Visit, Care of Older
Adults, and other HEDIS measures are met.
Review HCCs for each member, which will be provided by Imperial.
a. Ensure that there is documentatio
i. Imperial will provide training to you and your staff via a
webinar on HCCs, RAF scores, documentation, and effects.

Imperial will be conducting medication therapy reviews as part of Medication B\ (o RERIVE\Y/IDRE10| DN D AN =7 @1 =5

Therapy Management for members. FAAP, FASM

a. A pharmacist will review medications. Chief Medical Officer

i. Medications with cautions for memberos disease
and interactions.

ii. Medications per clinical practice guidelines for each disease state.

b. Recommendations for each member will be forwarded to her/h is PCP.

c. PCPs will be evaluated for:
i. Response to recommendations
ii. Implementation for recommendations, if in agreement.

5. For PCPs not meetingthe goalsabove, a performance improvement plan will be developed, with SMART goals.

Respectfully,

Dr. David MKI Liu, FACP, FAAP, FASAM
Chief Medical Officer
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To assist you, throughout the year, we have monthly Quality Improvement webinars
focusing on metrics and how to improve them. Our QI team is also available throughout
y the year as well. Please feel free to reach out to Ophelia Aguirre, QI manager, at

' , or (626)838 -5100 ext. 877.
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mailto:Ophelia.aguirre@imperialhealthholdings.com

Message from Dr. Evelyn Cho , Pharm D.

What Providers need to know regarding the Inflation Reduction Act (IRA)

The Inflation Reduction Act (IRA) was signed into law on August 16, 2022, that includes several provisions to lower
prescription drug costs for people with Medicare and reduce drug spending by the federal government.

Effective January 1, 2023, all Medicare Part D plans are required to have a $35 cost share cap for a onenonth
supply for Part D covered insulin products.

Effective January 1, 2023, all Medicare Part D plans are required to offer vaccines recommendedby the
Advisory Committee on Immunization Practices (ACIP) at a $0 cost share with no deductible.

Select insulins on the Senior Savings Model will continue to be covered at $0 cost.

Insulins that are covered under Medicare Part B will not exceed $35 for a one-month supply starting July 1,
2023.

A detailed notice was sent by fax blast last December 2022 regarding the Inflation Reduction Act. Please reach out to
the Imperial Pharmacy Department to request a copy of the IRA notice.

New Pharmacy Benefits

We know how important it is for your patients to get access to their prescriptions. That is why we put much thought
into our pharmacy benefits for 2023.

Effective January 1, 2023, A new pharmacy benefit allows Imperial Health Plan members that are eligible to receive a
100-day supply of they of their medications for the same copay as a 90day supply. In addition, many of our generic
maintenance medications were moved from tier 2 to tier 1. This added benefit allows members to receive most of
these medications at a cost as low as $0 at any of our network pharmacies. We believe these changes will improve
medication adherence, member experience and overall health outcomes.

==

1 To order: When calling in or sending prescriptions electronically, update to 100 -day supply plus 3 refills.

g We understand the importance of medication adherence therefore your office may hear from our Imperial Pharmacy
E Depart ment regar di nogtions.oWerinvite goul io eeach auitto umasavell. Our team is a small but
# mighty group of specially trained Pharmacists, Pharmacy Technicians and Pharmacy Concierge. We are experts in
% pharmacy benefits, formulary, coverage determinations, appeals and more. We hope that collaborating together, we
can help optimize the health of our members.
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For any questions regarding the above mentioned and pharmaceutical management procedures
and restrictions, please reach out to our Pharmacy Department team. The Fharmacy Resources
page on the Imperial Health website will also answer most of your questions.

Ways to reach the Imperial Pharmacy Department:

Website:

Phone: (626)788-0178
Fax: (626) 689-4232
Email:
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http://www.imperialhealthplan.com/
mailto:Pharmacy@imperialhealthplan.com

Provider Portal
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IMPERIAL MANAGEMENT

ADMINISTRATORS SERVICES

Impe rial Health Providers:
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The Provider Portal is here for your practice

The Provider Portal is available to all contracted providers for eligibility verification,
claim status, authorization submission/status.

For technical difficulties with the portal, please reach out to

For portal training request, please reach out to

For all inquiries, please include provider name, NP I, TAX ID and Username for log, issue,
or request. Please allow 24 -48 hours for acknowledgement of inquiry
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IMPERIAL HEALTH
MISSION:

Deliver valuable care so oumembers are healthy in body, mind, and spirit to achieve
their inherent potential.

VISION:

Deliver valuebased care that is clinically effective, sustainable, and achieves
exceptionaloutcomes.
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mailto:portal@imperialhealthholdings.com
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HealthCare Measures

Imperial Health Plan of California (HMO) (HMO SNP) Imperial  Insurance
Companies (HMO (HMO SNP) Is pleased to announce  the 2023 Provider Quality
Incentive Program. All Practitioners who provide primary care to IHCA and IIC

plan members, such as physicians in General Practice, Internal Medicine, Family

Practice, NPs, Pas, select OB/GYNs and other specialist assigned members fo

primary care services are automatically enrolled in the 2023 Quality Incentive

Programs.

To participate, practices MUST submit encounter data and the
Imperial Annual Wellness Examination Form for all services _
~ rendered in -office. Please reach out to the Quality and Risk _
Adjustment Department at ] with
any questions.
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