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MISSION
Deliver valuable care so our members are
healthy in body, mind, and spirit to achieve
their inherent potential.

Deliver valuable care so our members are
healthy in body, mind, and spirit to achieve
their inherent potential.

Deliver value-based care that is clinically
effective, sustainable, and achieves exceptional
outcomes.

Deliver value-based care that is clinically
effective, sustainable, and achieves exceptional
outcomes.
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David MKI Liu, 
MD, FACP, FAAP, FASAM

Chief Medical Officer

https://imperialhealthholdings.com/resources


As the warmth of spring starts to embrace us and the days grow sunnier, it's easy
to forget that the influenza virus still lingers in our midst until May. However,
staying vigilant and proactive in our approach to flu prevention remains as
crucial as ever.
While the common recommendation for flu vaccination often centers around
early fall, it's important to emphasize that getting vaccinated later in the flu
season can still provide significant benefits. 
We firmly believe that by promoting the flu vaccination, we can empower our
patients to take control of their health and play an active role in our collective
efforts to minimize the spread of illness within our communities. Encouraging
patients to take this step can greatly reduce the risk of illness and its associated
complications, safeguarding not only their own health but also that of those
around them.
As trusted medical providers, your recommendation carries immense weight
and influence in shaping patient decisions. We encourage you to continue
advocating for flu vaccination and providing accurate information to address
any concerns or misconceptions patients may have.
Let's unite our efforts to ensure that every eligible individual receives their flu
shot, thereby protecting themselves and others from the potentially severe
consequences of influenza.

It’s Not Too Late to Get a Flu Shot!



http://www.medimpact.com/
mailto:specialty@birdirx.com


Conclusion

http://www.imperialhealthplan.com/
mailto:Pharmacy@imperialhealthplan.com


https://magazine.medlineplus.gov/article/what-triggers-seasonal-allergies
https://magazine.medlineplus.gov/article/what-triggers-seasonal-allergies
https://www.medicalnewstoday.com/articles/321305/
https://www.medicalnewstoday.com/articles/316536/
https://www.medicalnewstoday.com/articles/321490/


Over The Counter (OTC)

Decreased quarterly allowance for PBP 007, 005, 016

from $120 to $75 for 2024. Reference OTC benefit chart

below. 

Same quarterly allowance for PBP 012 at $120 for 2024.

Reference OTC benefit chart below. 

Increase quarterly allowance for PBP 011 from $120 to

$140 for 2024. Reference OTC benefit chart below. 

OTC benefit not offered in 2023 and 2024 for PBP 014.

No change to benefit. 

OTC can be redeemed at 
 Online at andmorehealth.com 

 Via phone at 1 -855-AND-MORE 

 Retail store: Food 4 less, Fry’s,

Kroger, Ralphs, Smith’s Food and

Drug, CVS, Albertsons, Amigos,

Andronicos, Market Street,

Pavilions, Safeway, Tom Thumb,

Vons

OTC allowance is loaded on a Purple

Mastercard with Imperial logo and cannot

be carried over from quarter to quarter or

calendar years. Benefit is a use it or lose it

benefit. Benefit is offered by a new

vendor for 2024, Soda Health. 

Members can track their quarterly benefit

allowance amount by going online or

calling 1 -855-AND-MORE. 



Dental



VISION -VSP



In-Home Support



Transportation



Urgent authorization requests should be submitted
through the Imperial Provider Portal for expedited
processing. An expedited/urgent request for a
determination is a request in which waiting for a
decision under the standard time frame could
place the member's life, health, or ability to regain
maximum function in serious jeopardy. 
For example:

A serious threat to life, limb, or eyesight.
Worsening impairment of a bodily function that
threatens the body’s ability to regain maximum function.
Worsening dysfunction or damage of any bodily organ
or part that threatens the body’s ability to recover from
the dysfunction or damage; or
Severe pain that cannot be managed without prompt
medical care.

Urgent requests need determination within 72 hours.

portal.imperialhealthholding
s.com

IMPERIAL is committed to enhancing our provider’s
experience with the best service possible to support their
practice and its daily administrative needs. 
Imperial is pleased to formally announce the re launch of the
IMPERIAL EZ NET PROVIDER PORTAL to all participating
network providers. 

Listening to the needs and requests of
providers that utilize our original
portal, IMPERIAL has responded
with a Secure, User-Friendly Web
Platform to allow users effortless,
navigation!

Member Verification of Eligibility
Member Lists
 HEDIS Gaps
 Claims Status (detail information)
 EOP access
Authorization Submission, Confirmation
and Status-
Provider Search
Training Modules
Secure Submission Documents such as
W9’s, Annual Training Attestation

PORTAL REGISTRATION IS SIMPLE! PLEASE UTILIZE

THE URL BELOW!

Provider Portal Web Application Submission (office.com)

Portal Training Request/Questions:

pnm@imperialhealthholdings.com

Please allow 3-5 business days for inquiry response

https://portal.imperialhealthholdings.com/EZ-NET60/Login.aspx
https://forms.office.com/pages/responsepage.aspx?id=5DmEMBsKOESYLX4BxkC_Z8R0IUAAoydBtDaWxFWfGoxUNThYR1pQNzNVNzMwMEY0RDNYRlJVNjZSQS4u
mailto:pnm@imperialhealthholdings.com


Member’s Rights & Responsibilities
Our organization annually distributes the Member’s Rights and Responsibilities

Statement to Providers in the newsletter. Additionally, Providers and Practitioners
can find it in the Provider Manual, you received upon the orientation process.

https://www.imperialhealthplan.com/california/los-angeles/members/member-rights-and-responsibilities/
https://www.imperialhealthplan.com/california/los-angeles/members/member-rights-and-responsibilities/







