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inherent potential.
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David MKI Liu,David MKI Liu,  
MD, FACP, FAAP, FASAMMD, FACP, FAAP, FASAM

Chief Medical OfficerChief Medical Officer

Respectfully,

David MKI Liu, FACP, FAAP, FASAM
Imperial Health
Chief Medical Officer

https://imperialhealthholdings.com/resources


Poor medication adherence for chronic conditions often can negatively impact clinical outcomes,
quality of life, and lead to higher rates of readmissions.

Medication adherence saves the member time and leads to lower costs which can decrease the risk of
disease progression and costly hospitalizations.

As we have just crossed the halfway point of 2024, the Pharmacy Services Department at Imperial wants to
focus and emphasize our efforts on our members and their adherence to medications. As you all know,
medication adherence is vital to the overall health and wellness of our patients. Our team in the pharmacy
department will be reaching out to individual IPA groups to go over the needs of their patients. Together,
we want to create a plan to improve and achieve the greatest level of adherence.

Why is medication adherence important?



As a reminder, our plan offers 100-day supply on most maintenance medications.
Utilization of this pharmacy benefit can significantly reduce both trips to the pharmacy
and cost in certain situations.
Clearly communicate with and educate your patients – what are the medications for and
why they are important to take on a regular basis.
Involving family members and caregivers in treatment plans, especially for elderly
patients.
Save the patient money by prescribing Tier 1 and Tier 2 medications.

You might hear from our team on a regular basis
regarding your patients’ medications.  Please help us
by responding to our requests so that we can keep our
members adherent.  We invite you to reach out to us as
well should you have any questions or concerns. Our
team is a small but mighty group of specially trained
Pharmacists, Pharmacy Technicians, and Pharmacy
Concierge. We are experts in pharmacy benefits,
formulary, coverage determinations, appeals, and
more. We hope that in collaborating, we can help
optimize the health of our members.



We firmly believe that by promoting the flu vaccination, we can empower our patients to take control of their
health and play an active role in our collective efforts to minimize the spread of illness within our communities.
Encouraging patients to take this step can greatly reduce the risk of illness and its associated complications,
safeguarding not only their own health but also that of those around them. 

We encourage you to continue advocating for flu vaccination and providing accurate information to address
any concerns or misconceptions patients may have.

Give us a call, fax, or email. It is our pleasure to assist you.

Phone (626) 788-0178
Fax (626) 689-4232
Pharmacy@imperialhealthplan.com



https://magazine.medlineplus.gov/article/what-triggers-seasonal-allergies
https://www.medicalnewstoday.com/articles/321305/
https://www.medicalnewstoday.com/articles/316536/
https://www.medicalnewstoday.com/articles/321490/
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Health Observances Raise Awareness for a variety of conditions and serve as educational
opportunity for consumers to gain knowledge and skills to better understand and gain
control of their health. Imperial joins our provider network in the work for maintaining and
growing a Healthier Population.

May 1-31 Healthy Vision Month www.nei.nih.gov
May 1-31 National High Blood Pressure Education
Month www.nhlbi.nih.gov
May 5 World Hand Hygiene Day 
World Hand Hygiene Day (who.int)
May 29 National Senior Health and Fitness Day
FitnessDay.com
May 31 World No Tobacco Day 
World No Tobacco Day (who.int)

June 1 -30 Alzheimer’s and Brain Awareness Month
www.alz.org
June 1 National Say Something Nice Day 
SAY SOMETHING NICE DAY - June 1, 2024 - National Today
1st Sunday of June National Cancer Survivors Day
www.ncsd.org
June 12 – Family Health and Fitness Day www.nrpa.org
June 13-19 National Nursing Assistant Week 
http://cna-network.org
June 14 – World Blood Donor Day

July 1-31: Healthy Vision Month
July 1-31: International Group B Strep Awareness
Month
July 1-31: National Minority Mental Health
Awareness Month
July 1-31: Sarcoma Awareness Month
July 1-31: UV Safety Month
July 22: World Brain Day
July 28: World Hepatitis Day

http://www.nei.nih.gov/
http://www.nhlbi.nih.gov/
https://www.who.int/campaigns/world-hand-hygiene-day
https://fitnessday.com/
https://www.who.int/campaigns/world-no-tobacco-day
http://www.alz.org/
https://nationaltoday.com/say-something-nice-day/
http://www.ncsd.org/
http://www.nrpa.org/
http://cna-network.org/
https://www.clinicaladvisor.com/home/topics/infectious-diseases-information-center/obstetric-and-neonatal-complications-of-maternal-group-b-streptococcal-infection/
https://www.psychiatryadvisor.com/slideshow/slides/top-10-mental-health-apps/
https://www.infectiousdiseaseadvisor.com/home/topics/gi-illness/hepatitis/how-can-hepatitis-vaccination-adherence-be-improved-for-at-risk-adults/


Over The Counter (OTC)Over The Counter (OTC)

Decreased quarterly allowance for PBP 007, 005, 016 from $120
to $75 for 2024. Reference OTC benefit chart below. 
Same quarterly allowance for PBP 012 at $120 for 2024.
Reference OTC benefit chart below. 
Increase quarterly allowance for PBP 011 from $120 to $140 for
2024. Reference OTC benefit chart below. 
OTC benefit not offered in 2023 and 2024 for PBP 014. No change
to benefit. 

OTC can be redeemed at 
Online at andmorehealth.com 
Via phone at 1 -855-AND-MORE 
Retail store: Most Food4less stores,
Fry’s, Kroger, Ralphs, Smith’s Food and
Drug, CVS, Albertsons, Amigos,
Andronicos, Market Street, Pavilions,
Safeway, Tom Thumb, Vons

OTC allowance is loaded on a Purple Mastercard

with Imperial logo and cannot be carried over

from quarter to quarter or calendar years. Benefit

is a use it or lose it benefit. Benefit is offered by a

new vendor for 2024, Soda Health. 

Members can track their quarterly benefit

allowance amount by going online or calling 

        1 -855-AND-MORE. 

OTC- Quarterly Allowance added to the Card
Member Rewards Incentives- Added to the card for convenience and ease
of use.
Grocery Benefits $105.00 Quarterly (D-SNP, California Only- Eligible
chronic conditions to qualify)



DentalDental

Please ensure your Dental provider accepts Delta Dental Insurance.



Vision-VSPVision-VSP



In-Home SupportIn-Home Support



TransportationTransportation



Maintaining your online provider directory information is essential for consumers and
healthcare partners to connect with you when needed. Please review your information
frequently and let us know if any of your information we show in our online directory has
changed.

Submit updates and corrections to your online directory information by using our Provider
Information Change Request Form, located on our Provider website under “forms”. Once you
submit the form, we will send you an email acknowledging receipt of your request. Update
options include:

 Add/change an address location.
 Add/change billing address.
 Add TIN
Deactivate TIN
Change TIN
 Name Change.
 Provider leaving a group or a single location.
 Phone/fax number changes.
 Closing a practice location.

The  Consolidated Appropriations Act  (CAA) implemented in 2021 contains a
provision that requires online provider directory information be reviewed and
updated as needed at least every 90 days. Reviewing your information helps us
ensure your online provider directory information is current.



Listening to the needs and requests of
providers that utilize our original portal,
IMPERIAL has responded with a Secure,
User-Friendly Web Platform to allow users
effortless, navigation!

Member Verification of Eligibility
Member Lists
HEDIS Gaps
Claims Status (detail information)
EOP access
Authorization Submission, Confirmation and
Status
Provider Search
Training Modules
Secure Submission Documents such as W9’s,
Annual Training Attestation

Urgent authorization requests should be submitted through
the Imperial Provider Portal for expedited processing. An
expedited/urgent request for a determination is a request in
which waiting for a decision under the standard time frame
could place the member's life, health, or ability to regain
maximum function in serious jeopardy. 
For example:

A serious threat to life, limb, or eyesight.
Worsening impairment of a bodily function that threatens the body’s
ability to regain maximum function.
Worsening dysfunction or damage of any bodily organ or part that
threatens the body’s ability to recover from the dysfunction or damage;
or
Severe pain that cannot be managed without prompt medical care.

Urgent requests need determination within 72 hours.

portal.imperialhealthholdings.com

IMPERIAL is committed to enhancing our provider’s experience
with the best service possible to support their practice and its
daily administrative needs. 
Imperial is pleased to formally announce the re launch of the
IMPERIAL EZ NET PROVIDER PORTAL to all participating network
providers. 

PORTAL REGISTRATION IS SIMPLE! PLEASE UTILIZE THE URL BELOW!

Provider Portal Web Application Submission (office.com)

Portal Training Request/Questions: pnm@imperialhealthholdings.com

Please allow 3-5 business days for inquiry response

https://portal.imperialhealthholdings.com/EZ-NET60/Login.aspx
https://forms.office.com/pages/responsepage.aspx?id=5DmEMBsKOESYLX4BxkC_Z8R0IUAAoydBtDaWxFWfGoxUNThYR1pQNzNVNzMwMEY0RDNYRlJVNjZSQS4u
mailto:pnm@imperialhealthholdings.com


Our organization annually distributes the Member’s Rights and Responsibilities Statement to
Providers in the newsletter. Additionally, Providers and Practitioners can find it in the Provider

Manual, you received upon the orientation process.

A responsibility to follow plans and
instructions for care that they have agreed to
with their practitioners.
A responsibility to understand their health
problems and participate in developing
mutually agreed-upon treatment goals, to the
degree possible.

https://www.imperialhealthplan.com/california/los-angeles/members/member-rights-and-responsibilities/


Provider 2024 ComplianceProvider 2024 Compliance

Training, SNP MOC & AttestationTraining, SNP MOC & Attestation




