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MISSION
Deliver valuable care so our members are
healthy in body, mind, and spirit to achieve their
inherent potential.

Deliver valuable care so our members are
healthy in body, mind, and spirit to achieve their
inherent potential.

Deliver value-based care that is clinically effective,
sustainable, and achieves exceptional outcomes.
Deliver value-based care that is clinically effective,
sustainable, and achieves exceptional outcomes.

VISION



Encourage your patients to take care of their Health 

(both Physical and Mental)
Interactive Population Health Management

(PHM) Programs

WELCOME TO OUR
SUMMER/FALL NEWSLETTER!



When are Memory Problems a Sign of Dementia?

Educating your patients on recognizing the Warning Signs

Simple Additional Reminders to recommend to your Patients

Important Screenings and Preventive Services

https://www.uspreventiveservicestaskforce.org/uspstf/recommendation-topics/uspstf-a-and-b-recommendations
https://www.medicare.gov/coverage/preventive-screening-services


Supporting Your Patients & Practice!



As a healthcare provider, you can make a significant impact on
medication adherence by:

Utilizing the 100-day supply benefit: Our health plan offers a 100-day supply of most maintenance
medications. Encouraging your patients to use this benefit can significantly reduce trips to the
pharmacy and lower medication costs.

As we have just crossed the halfway point of 2024, the Pharmacy Services Department at Imperial wants to
focus and emphasize our efforts on our members and their adherence to medications. As you all know,
medication adherence is vital to your patient’s overall health and wellness. Our pharmacy department
team will continue reaching out to individual IPA groups to discuss their patients&#39; needs. Together,
we want to create a plan to improve and achieve the greatest level of adherence.

Clear communication and education: Take the time to clearly communicate with and educate your
patients about their medications. Explain what each medication is for and why it is Important to
take it regularly. Patients who understand the purpose and benefits of their medications are more
likely to adhere to their medication regimen.
Involving family members and caregivers: Educate them about the medications and their
importance so they can support the patient in taking their medications as prescribed.
Prescribing cost-effective medications: Prescribe generic medications whenever possible to save
your patients money. Lower-cost medications can reduce the financial burden on patients, making
them more likely to adhere to their treatment plan.
Implementing these strategies can help improve your patient’s medication adherence, leading to better
health outcomes and reduced healthcare costs. Thank you for being so committed to providing exceptional
care for our members.

You might hear from our team regularly regarding your patients’ medications. Please help us by responding
to our requests so that we can keep our members adherent. We invite you to contact us if you have any
questions or concerns. Our team is a small but mighty group of specially trained Pharmacists, Pharmacy
Technicians, and Pharmacy Concierges. We are experts in pharmacy benefits, formulary, coverage
determinations, appeals, and more. We hope that by collaborating, we can help optimize the health of our
members.



Thank you for emphasizing the importance of flu vaccination! Encouraging patients to get their flu
shots is crucial for public health. By promoting vaccination, we can collectively reduce the impact of
flu season. Remember that flu shots are typically available starting in August, so it’s a great time to
spread the word and encourage everyone to protect themselves and their communities.

Phone (626) 788-0178
Fax (626) 689-4232
Pharmacy@imperialhealthplan.com

T



Be sure to discuss allergy symptoms
and available treatments with your
patients this allergy season.

https://magazine.medlineplus.gov/article/what-triggers-seasonal-allergies
https://www.medicalnewstoday.com/articles/321305/
https://www.medicalnewstoday.com/articles/316536/
https://www.medicalnewstoday.com/articles/321490/


Good Care Month 2024

July 1 - July 31July 1 - July 31
https://www.awarenessdays.com/awareness-https://www.awarenessdays.com/awareness-

days-calendar/good-care-month-2024/days-calendar/good-care-month-2024/

Health Observances Raise Awareness for
a variety of conditions and serve as
educational opportunity for consumers to
gain knowledge and skills to better
understand and gain control of their
health. Imperial joins our provider
network in the work for maintaining and
growing a Healthier Population.

National Immunization Awareness
Month 2024

August 1 - August 31August 1 - August 31
https://www.awarenessdays.com/awareness-https://www.awarenessdays.com/awareness-

days-calendar/national-immunization-days-calendar/national-immunization-
awareness-month-2024/awareness-month-2024/

World Alzheimer’s Month 2024

September 1 - September 30September 1 - September 30

What is Childhood Cancer
Awareness Month / A Month Of

Movement 2024?

September 1 - September 30September 1 - September 30
https://www.awarenessdays.com/awareness-https://www.awarenessdays.com/awareness-
days-calendar/childhood-cancer-awareness-days-calendar/childhood-cancer-awareness-

month-a-month-of-movement-2024/month-a-month-of-movement-2024/

https://www.awarenessdays.com/awareness-days-calendar/good-care-month-2024/
https://www.awarenessdays.com/awareness-days-calendar/good-care-month-2024/
https://www.awarenessdays.com/awareness-days-calendar/good-care-month-2024/
https://www.awarenessdays.com/awareness-days-calendar/good-care-month-2024/
https://www.awarenessdays.com/awareness-days-calendar/national-immunization-awareness-month-2024/
https://www.awarenessdays.com/awareness-days-calendar/national-immunization-awareness-month-2024/
https://www.awarenessdays.com/awareness-days-calendar/national-immunization-awareness-month-2024/
https://www.awarenessdays.com/awareness-days-calendar/childhood-cancer-awareness-%0Amonth-a-month-of-movement-2024/
https://www.awarenessdays.com/awareness-days-calendar/childhood-cancer-awareness-%0Amonth-a-month-of-movement-2024/
https://www.awarenessdays.com/awareness-days-calendar/childhood-cancer-awareness-%0Amonth-a-month-of-movement-2024/


OVER THE COUNTER (OTC)OVER THE COUNTER (OTC)

Decreased quarterly allowance for PBP 007, 005, 016
from $120 to $75 for 2024. Reference OTC benefit chart
below. 
Same quarterly allowance for PBP 012 at $120 for
2024. Reference OTC benefit chart below. 
Increase quarterly allowance for PBP 011 from $120 to
$140 for 2024. Reference OTC benefit chart below. 
OTC benefit not offered in 2023 and 2024 for PBP 014.
No change to benefit. 

OTC can be redeemed at 

Online at andmorehealth.com 

Via phone at 1 -855-AND-MORE 

Retail store: Most Food4less stores,

Fry’s, Kroger, Ralphs, Smith’s Food

and Drug, CVS, Albertsons, Amigos,

Andronicos, Market Street,

Pavilions, Safeway, Tom Thumb,

Vons

OTC allowance is loaded on a Purple

Mastercard with Imperial logo and cannot be

carried over from quarter to quarter or

calendar years. Benefit is a use it or lose it

benefit. Benefit is offered by a new vendor

for 2024, Soda Health. 

Members can track their quarterly benefit

allowance amount by going online or calling 

        1 -855-AND-MORE. 

OTC- Quarterly Allowance added to the Card

Member Rewards Incentives- Added to the card for convenience and ease

of use.

Grocery Benefits $105.00 Quarterly (D-SNP, California Only- Eligible

chronic conditions to qualify)



Please ensure your Dental provider accepts Delta Dental Insurance.







https://www.carecar.co/schedule
https://www.carecar.co/schedule
https://www.carecar.co/schedule
https://www.carecar.co/schedule
https://www.carecar.co/schedule
https://www.carecar.co/schedule
https://www.carecar.co/schedule


Members will receive
membership to Silver
& fit fitness program
upon enrollment.

Please remind your
patient that Imperial
offers a free gym
membership.

Simply visit website
for locations in your
city and state.
www.silverandfit.com



Maintaining your online provider
directory information is essential
for consumers and healthcare
partners to connect with you
when needed. Please review your
information
frequently and let us know if any
of your information we show in
our online directory has changed.

Submit updates and
corrections to your online
directory information by
using our Provider
Information Change Request
Form, located on our
Provider website under
“forms”. Once you submit
the form, we will send you
an email acknowledging
receipt of your request.
Update options include:

 Add/change an address
location.
 Add/change billing
address.
 Add TIN
Deactivate TIN
Change TIN
 Name Change.
 Provider leaving a group
or a single location.
 Phone/fax number
changes.
 Closing a practice
location.

The  Consolidated Appropriations
Act  (CAA) implemented in 2021
contains a provision that requires
online provider directory
information be reviewed and
updated as needed at least every 90
days. Reviewing your information
helps us ensure your online
provider directory information is
current.

 email:pnm@imperialhealthholdings.com



IMPERIAL is committed to enhancing our provider’s experience
with the best service possible to support their practice and its
daily administrative needs. 
Imperial is pleased to formally announce the re launch of the
IMPERIAL EZ NET PROVIDER PORTAL to all participating network
providers. 

Listening to the needs and requests of
providers that utilize our original portal,
IMPERIAL has responded with a Secure,
User-Friendly Web Platform to allow users
effortless, navigation!

Member Verification of Eligibility
Member Lists
HEDIS Gaps
Claims Status (detail information)
EOP access
Authorization Submission, Confirmation and
Status
Provider Search
Training Modules
Secure Submission Documents such as W9’s,
Annual Training Attestation

Urgent authorization requests should be submitted through
the Imperial Provider Portal for expedited processing. An
expedited/urgent request for a determination is a request in
which waiting for a decision under the standard time frame
could place the member's life, health, or ability to regain
maximum function in serious jeopardy. 
For example:

A serious threat to life, limb, or eyesight.
Worsening impairment of a bodily function that threatens the body’s
ability to regain maximum function.
Worsening dysfunction or damage of any bodily organ or part that
threatens the body’s ability to recover from the dysfunction or damage;
or
Severe pain that cannot be managed without prompt medical care.

Urgent requests need determination within 72 hours.

portal.imperialhealthholdings.com

PORTAL REGISTRATION IS SIMPLE! PLEASE UTILIZE THE URL BELOW!

Provider Portal Web Application Submission (office.com)

Portal Training Request/Questions: pnm@imperialhealthholdings.com

Please allow 3-5 business days for inquiry response

https://portal.imperialhealthholdings.com/EZ-NET60/Login.aspx
https://forms.office.com/pages/responsepage.aspx?id=5DmEMBsKOESYLX4BxkC_Z8R0IUAAoydBtDaWxFWfGoxUNThYR1pQNzNVNzMwMEY0RDNYRlJVNjZSQS4u
mailto:pnm@imperialhealthholdings.com


A responsibility to follow plans and
instructions for care that they have agreed to
with their practitioners.
A responsibility to understand their health
problems and participate in developing
mutually agreed-upon treatment goals, to the
degree possible.

Our organization annually distributes the Member’s Rights and Responsibilities Statement to Providers
in the newsletter. Additionally, Providers and Practitioners can find it in the Provider Manual, you

received upon the orientation process.

FallFallseasonseasonis here!is here!

https://www.imperialhealthplan.com/california/los-angeles/members/member-rights-and-responsibilities/


PROVIDER 2024 COMPLIANCEPROVIDER 2024 COMPLIANCE
TRAINING, SNP MOC & ATTESTATIONTRAINING, SNP MOC & ATTESTATION

https://www.imperialhealthplan.com/


NEW EMAIL ADDRESS FOR
PROVIDER CLAIMS INQUIRIES!

NEW EMAIL ADDRESS FOR
PROVIDER CLAIMS INQUIRIES!

Imperial Health Plan of California & Imperial
Health Holdings:
claimsInquiryIH@imperialhealthholdings.com

Please continue to submit all your claims using the
correct
payor ID:
Imperial Health Plan of California: IHP01
Imperial Health Holdings Medical Group: IHHMG



YES NO

YES NO

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE

YES NO

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE

Please take a few minutes to fill out this survey on the timeliness and quality of the
service you receive from Imperial Health Plan of California, Inc. and FAX it back to
214-452-1190. Thank you for your participation.

2024 PROVIDER SATISFACTION SURVEY

ADMINISTRATIVE SECTION
Provider Relations

1.  I have been supplied with:

A Provider orientation

Access to the Web Portal

4. My claims are processed in a timely manner

3. My Provider Relations Representative responds to my needs or concerns in
a timely manner

Claims

2. My Provider Relations Representative is knowledgeable and able to answer
my questions

5. Claims inquiries are answered promptly

6. Are you aware IIC accepts electronic claims submission through Office Ally?

Utilization Management

7. UM Representatives are helpful

(cont’d)



STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE

STRONGLY AGREE AGREE DISAGREE STRONGLY DISAGREE

8. Referrals are processed in a timely manner

9. Denial notifications consistently provided denial reasons

Credentialing

10. The Credentialing process occurred in a timely manner

11. Did I receive appropriate notice on need to Re-credential?

12. Credentialing Coordinator is courteous and knowledgeable

Please provide additional comments or suggestions:

Thank you for taking the time to fill out our survey. We rely on your feedback
to help us improve our services. Your input is greatly appreciated.


